
A
ASK directly
about intent:
“Are you thinking
about suicide?” C

CARE for the person–keep the 
person safe, do not use force, take 
steps to remove potential means 
of self-harm (when safe) E

Escort the person–never 
leave them alone, find 
the right means of care/
intervention

Suicide
Prevention is
Everyone’s
Responsibility

• National Suicide Prevention line
1-800-273-TALK (8255)  or  https://suicidepreventionlifeline.org
or Text HELLO to 741741

• National Helpline: 1-800-662-4375

• Disaster Distress Helpline: 1-800-985-5990

Employee Assistance Program (EAP) 
Region 1, 6, and PNW: ESPYR/EAP Consultants:  800-869-0276
Region 3: Check with your local office
Region 4: ComPsych:  888-290-4327  
All Other Units:  FOH at 800-222-0364
JCCCCs and WO detached/virtual employees are to use the
services where they are geographically aligned.

Suicide prevention toolkit:  https://www.fs.usda.gov/rmrs/suicide-awareness-tool-box

Get help. Anytime. Day or night.

Warning Signs

In Person

On The Phone

Isolation or withdrawal
Preoccupation with death

Depressed mood

Relationship problems
Witnessing traumatic event

Substance abuse
Work and/or family problems

Significant loss

Finalizing personal affairs
Uncharacteristic behavior

hopelessness

Risk Factors

What you can do

Establish a helping relationship

Quickly express that you are happy the person called

Listen and do not give advice

Follow up  and ensure the person is evaluated

What Not to DO
Do not minimize the problem

Don’t stigmatize seeking mental health treatment

Do not try to fix the problem

Don’t make the problem a source of gossip

Do not delay the necessary referral
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