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Fact Sheet and Frequently Asked Questions  

2/25/2014 

Hells Canyon National Recreation Area – Snake River 
(Idaho and Oregon) 

 Powerboat Permit System  

 
 Available for private powerboat users, reservations begin March 1, 2014 

and every year after 

 How to find the Reservation site on the Internet:  Go to 
www.recreation.gov  and in the “Location” field type in “Hells Canyon- Snake 
River”, then search. The powerboat option should then be displayed.  

 Reservation/Permit needed only during Primary Season – Friday 
before Memorial Day through September 10th 

 No reservation needed during Secondary Season – September 11th 
through the Thursday before Memorial Day. However, a self-issue 
permit is required. 

 Reservations Limited (Wild River section): 
 Non-motorized period (NMP) is the Monday – Wednesday, every other 

week from first Monday in June for a maximum of 21 days. Allowances 
for July 4th weekend. 

 Applicable in the NMP section between Kirkwood Ranch and Sheep 
Rapid. 

 Reservation fee will be $6.00 and is non-refundable. 

 Reservations can be made through: 

o  Internet at www.recreation.gov, which is available 24 hours/day, 7 days a 
week.   

o  Reservations can also be made by TOLL FREE telephone (1-877-444-6777) or 
TDD (1-877-TDD-6777). Call Center hours are:   

 10:00 am (EST) to Midnight (EST) - March 1st through October 31st  

 10:00 am (EST) to 10:00 pm (EST) - November 1st 
through February 28th  

 Closed on Thanksgiving, Christmas, and New Year’s Day 
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Five Reservation Areas to Choose From: 
1. Salmon River Access – From Cache Creek Ranch to mouth of Salmon River 

 5 launches/day on Fri-Sun and Holidays    
2. Scenic River – Reservations needed Friday-Sunday and Holidays from Cache 

Creek Ranch to Pittsburg Landing.  No reservations needed Monday-
Thursday.  
 18 launches/day 

3. Wild River – Entire river during motorized period  
 6 launches/day 

4. Wild River North – Up to Kirkwood Ranch; no use in non-motorized section 
 5 launches/day 

5. Wild River south – From Hells Canyon Dam to Wild Sheep Rapids; no use in 
non-motorized section 
 2 launches/day  
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 Can I still call the Ranger Stations that I have worked with before? 

Yes, you will still be able to call the Hells Canyon NRA office in Clarkston at 509-
758-0616 or Hells Canyon Visitor Center/Dam at 541-785-3395 and they will be 
able to assist with your questions; however they can’t make permit applications 
for you. You will have to do that yourself, online at:  www.recreation.gov .  
 

 If I can’t make the trip, may I obtain a refund? 

The $6.00 fee is for a reservation and therefore a refund cannot be obtained, only 
under extreme circumstances will it be considered. 

 How can I make a reservation if I don’t have a computer or have the Internet? 

Boaters without computers can call NRRS directly TOLL FREE (1-877-444-6777) 
or TDD (1-877-TDD-6777). If there’s a problem with the online system, there’s a 
help desk for the site. Local libraries have Internet capabilities. We are looking 
into the possibility of providing internet capabilities at our FS locations but haven’t 
decided at this point in time.  See above for call-in information to NRRS. 

  What if I have problems or questions when I’m entering my application? 

The Call Center will be available to assist you (see Call Center hours above). Help 
information will be posted at www.recreation.gov as you fill out your application. 

 What payment methods are accepted through Recreation.gov?  

Recreation.gov accepts payment by credit or debit card, including:  VISA, Master 
Card, Discover, and American Express.  Recreation.gov Billing Information:  
Customer's monthly credit card statements will show "Recreation.gov 888-448-
1474" for reservation transactions. 

 Is my personal information I enter on Recreation.gov kept confidential?  

Recreation.gov has a privacy policy designed to protect your personal information 
and inform you about how they handle it.  This privacy policy applies to 
transactions made, and data gathered on the Recreation.gov web site.  For more 
information, please see the privacy and security section at this web site.  
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 Will pre/post season powerboat permits use this system? 

No.  Self-issue permits at the launch site will still be available during the 
secondary season and self issue permits will still be available to enter the scenic 
river section during the primary season, Monday through Thursday. 

 What is the “no-show” policy? 

If a permit holder does not launch on the date of their reservation, they will be 
penalized by losing future reservations for the remainder of that boating season 
and the following year as well. The reservation holder needs to cancel the 
reservation within 7 days of the trip date in order to avoid being penalized. If there 
is an unavoidable emergency at the last minute that may cause a “no-show”, 
please contact the USFS Snake River Office in Clarkston immediately. 

 Is there an age limit in order to create a profile and place a reservation? 

In order to create a profile and make a reservation, a person must be at least 18 
years of age at the time the river trip occurs. 

 How soon may I print the permit once I have completed the reservation 
process? 

The new system will not allow the printing of permits more than 14 days before 
the launch date. 

 How many days on the river does one permit authorize? 

A powerboat permit allows up to 14 consecutive days of use. However, there are 
overnight campsite restrictions. During the primary season, stay lengths of three 
days and two nights per campsite in the wild section, and four days and three 
nights per campsite in the scenic section, will be permitted within ¼ mile of the 
high watermark. Once the permitted boat is withdrawn from the water, the permit 
for that period ends.  However, you can pull your boat out of the water and re 
launch at Pittsburg or if you are camped at Eagle bar near Hells Canyon Creek 
launch site. 

 Must campsites be reserved in advance? 

Campsite reservations are not currently required. Camping outside of designated 
dispersed campsites and developed recreation sites is prohibited for water-based 
users (power and float boat users). 
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 Must all passenger names be entered on the permit? 

Yes. All passenger names must be entered on the permit. 

 Is there a limit to the number of people or passengers under one powerboat 
permit? 

Party size is limited to 24 passengers per party in all river sections, year round. 

 How many powerboats are allowed per powerboat permit? 

One powerboat is allowed per permit. 

 Will there be the capability for making reservations for more than one person?  

No, in order to secure a reservation, the online system requires a specific user 
account which is associated to a user profile and email address.  Therefore, each 
trip leader must reserve their own reservations and cannot make reservations for 
other trip leaders 

 What does day-use mean in reference to the five Salmon River access permits 
issued for the scenic section? 

On weekends (Friday – Sunday) and legal holidays, a maximum of five additional 
private, day-use only, powerboat launches are available from Cache Creek to the 
mouth of the Salmon River. The “day-use only” or “no overnight” restriction, only 
applies to pass-through on the Snake River to the mouth of the Salmon River. 
Overnight stay on the Salmon River is not limited, however, powerboat users with 
this permit are not allowed to stay overnight on the Snake River. 

 Will the person obtaining a permit still get an information packet along with 
their permit? 

No. The information packet will still be available by request.  Please contact the 
Snake Reiver administration office at 509-758-0616.  Information will also be avail 
for reference at Cache Creek and Hells Canyon Creek. 

 Will there be a waiting list like in the old system? 

Unfortunately, this part of the older system is not possible with NRRS. The Forest 
Service approached NRRS with this request and were informed that their system 
and other internet reservation systems do not accommodate this feature; however 
NRRS continues to look for opportunities to provide this service and if and when 
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available will be announced. The best alternative will be to get your reservations 
in early since the system will be on “first-come first-serve”, and have other 
members that will be on your boat make reservations or check often for any 
cancellations. 

 Will day-of-reservations be difficult to secure? 

The HCNRA staff continues to work with NRRS to have a minimal time to issue 
permits and use available technology. If launches are available, boaters may be 
able to check the availability on line at any time and get a permit for that day or for 
a future date.  

 How may we obtain permits at isolated entry points with no computer 
availability? 

Since the remote launches/entry points do not have telephone or internet 
capabilities, obtaining a permit or processing the reservation fee on site will not be 
possible at Cache Creek or Pittsburg landing.  They will however, be able to make 
reservations and print permits at Hells Canyon Creek launch.  Please remember 
to print 2 copies of your permits so you will have one for the launch portal box and 
a copy on board. 

 Is there a time restriction for accessing the river at the portals? 
 

No, however you will be subject to compliance checks at any time during your trip 
to verify that a permit is in possession and that a copy of that permit was also 
placed at the river portal permit box before launching.  In addition, you could be 
checked for required equipment such as a human carry out waste system and 
that all passengers have personal floatation devices available. 

 

 Will there be less opportunity for boater and Forest Service interaction or 
presence at the portals? 

Funding of the Forest Service jetboat, river patrols, and staffing of the launches is 
not dependent on the new reservation system. These valuable programs use 
Congressionally allocated funds and funds collected as part of the Outfitter 
commercial permit fee. Since the reservation fee is retained by NRRS for 
operation of their system, the FS will not be receiving any of your fees.  The 
HCNRA is committed to keeping a strong presence on the river and at portals to 
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assist with visitor information, operating the launches, and complying with the 
River Management Plan. 

 Will the new system result in an unused allocation that might result in some 
future reductions in powerboat use? 

One of the goals that the HCNRA staff have stressed when working with the 
NRRS programmers is to follow the management direction in the 1994 (revised in 
1999) Wild and Scenic Snake Recreation Management Plan.  By following this 
direction, the same number of launches available as in the past, will be provided 
for under the new NRRS system.  There are no plans to reduce private power 
boat reservation during the primary season under the new on-line reservation 
system. 

 What are the benefits to me? 

The reservation web site is available 24/7 and TOLL FREE telephone access will 
be available 10 am ET- Midnight ET from March 1 to October 31and available 
from 10 am ET- 10 pm ET from November 1 to February 28/29. You will be able 
to secure reservations as soon as the season opens.  This system will be a first 
come-first serve system. Your personal information will be more secure and 
private. You can look for available launches online any time of the day or night.  

 How reliable is this new program? 

NRRS runs the reservation system for the 4 Rivers Lottery system and Boundary 
Waters Canoe Area Wilderness in Minnesota.  It works well.  NRRS reserves 
campgrounds, cabins, and tour centers and has done so throughout the country 
for many years.  In the future, you may see several more permitted river programs 
using this system. 

 How will Recreaction.gov web site know about river conditions and provide 
the information I may need for my trip? 

Recreation.gov already has “alert notices” it uses to tell people about changing 
conditions. The Forest Service river staff will be able to create and send these 
safety alert notices through the NRRS system for the public.  You’ll get the notices 
by e-mail.   
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 Who retains the reservation application fee? 

The reservation fee is retained by NRRS for their operational costs. The Forest 
Service will not receive any additional funds from applications.  

 Will the new reservation system take away launches, or is it the same as the 
old system? 

HCNRA Staff have been working closely with NRRS for over 2 years to follow the 
management direction in the 1994 (revised in 1999) Wild and Scenic Snake 
Recreation Management Plan.  Following this direction, the same number of 
launches available as in the past will be provided for under the new NRRS 
system.  The powerboat reservations will only apply during the primary season, 
which is the Friday of Memorial Day weekend through September 10, annually, as 
shown in the River Plan.  

 

Background and History of Transition to Recreation.gov 

 Why is the Wallowa-Whitman NF transitioning to a computer-based 
reservations system? 

The WWNF is moving to a computer based reservation system to comply with the 
2002 President’s “Recreation One Stop Initiative”. This direction focuses on 
creating a simple and easily accessible web-based resource for the public. It will 
offer a single point of access to information and reservations for federal 
recreational opportunities, makes it easier for all citizens to use our national 
forests, and is more efficient. 

 Were there problems with the old “call in” system? 
The older system did have computer and security problems. This change will use 
improved technology to benefit our applicants. The current software was custom-
built for the Snake River and has had many problems. Forest Service data 
resource managers believe it has reached the end of its useful life. With the new 
NRRS system the information you enter online is secure and private, and online 
reservation systems provide a more equitable and consistent approach for local 
and regional visitors to obtain a permit.  
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 What is the National Reservation Recreation System (NRRS) and who are their 
partners? 

The National Recreation Reservation Service is your one-stop reservation 
resource for the recreation facilities and activities offered by the US Army Corps of 
Engineers, National Park Service, Bureau of Land Management, Bureau of 
Reclamation, and the USDA-Forest Service.  It’s found at www.recreation.gov. 

 Is this like the system that is used by float boaters? 

Yes, the National Recreation Reservations System (NRRS) is the same 
computer system that the forest used, starting in 2009/2010 for the 4-River float 
reservation system. 
 

 Why did the FS wait for 4 years to move the power boat reservation system 
over? 

Although national direction was to move all reservations over in 2002, the  
HCNRA requested that we move the float system over first and then allow a few  
years of deferment to assist local users and staff time to adjust to the web-based 
reservation system before formally moving the private powerboat system to the 
NRRS.  
 

 Who is ReserveAmerica? 

ReserveAmerica is the contractor that the NRRS will use to create the database 
and produce reports needed to run the reservation system. ReserveAmerica has 
state-of-the-art technologies to handle this online application. 

 What is Recreation.gov? 

Recreation.gov is a website that is operated by NRRS and operates as a one-stop 
shopping center for a variety of recreation reservations on public lands.  There is 
a large amount of recreation information and help available at this site. 

 Why isn’t the Forest Service handling this anymore? 

As a federal agency, we are moving to comply with Presidential direction for 
providing on-line recreation reservations. By transitioning to this new system we 
also use the latest technology to reduce paper handling, increase accuracy and 
improve privacy information protection. 

http://www.recreation.gov/
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 When were the public made aware of this change? 

To reach a broad base of current and potential boaters the Forest Service 
submitted news releases, posted signs at all launch points on the river, and sent 
letters to current private boaters.  News Releases were sent in September of 
2012 (ran in Lewiston Tribune) and in February 2013. In March 2013, Notification 
cards were attached to all 2013 powerboat permits issued, and letters were sent 
to all past power boat permit holders in July 2013. In March 2013, all of the 
launches were posted with the transition information. 
 

 What kind of comments did you hear from the boaters? 

We heard:  1) day-of-reservations might be difficult to secure, (2) concerns about 
obtaining permits at isolated entry points with no computer availability, (3) Will 
there be a waiting list, (4) concern that there would be less opportunity for boater 
and FS interaction or presence at the portals, and (5) Concern that it would result 
in an unused allocation that might result in some future reduction in powerboat 
use.  See FS response below. 


